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Percentage of ECs 
adopting the Performance 
Scorecard Model 

Improved EC Overall 
Performance Rating from 
"B" or "C" to at least "A" 
Rating 

Satisfaction rating based 
on a survey conducted by 
a third party 

Number of EC officials and 
employees graduated from 
certification/competency 
programs 

,- -----------

NATIONAL ELECTRIFICATION ADMINISTRATION (NEA) 

Component' 

ECs adopting performance scorecard 
Total number of ECs 

Number of improved ECs over Total 
number of ECs under "B" and "C" 

Third Party survey results 

Absolute Number 

5.00% 

10.00% 

5.00% 

5.00% 

Subtotal 25.00% 

Actual I Target 

Actual I Target 

All or Nothing 

All or Nothing 

,,, i 97 ECs out of a universe of 121 ECs, pursuant to NEA Memorandum Circular No. 2017-008 dated 28 March 2017. 

(�NNEX 8) PERFORMANCE SCORECARD 2017 -

Baseline Target. 

·. 2016· .. 20�t., 
:.· 

2,410 

10% 48.33% 8Q%i 

13 ECs 

85% N/A 86% 

4,572 3,559 2,100 






